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PRINCIPAL ENGINEER
(Traffic Engineering) F
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Road Safety and Systems Management Division
Road Safety Unit

APPROVED AS OFFICIAL TRAFFIC SIGN

26/07/10

GENERAL ASSEMBLY

Help telephone
handset (see Note 6)
(previously Campbell Street
Stock Item No.TZ2-7)

Help telephone handset stand
(previously Campbell Street 
Stock Item No.TY15-6)
(See detail)

40 mm NB gal. pipe lock nut
to be supplied as part of post
and machined to suit 65 mm
thread on pipe

1½” BSP (40 mm NB)
gal. socket supplied as
part of post mounting bracket
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50 mm dia. white PVC
U/G TELECOM conduit
(AS 1477 Class 12)
TO No.4
communications pit -
see Note 8
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600 sq.
300 dia.

NOTES:

1. Advanced warning 
signing to be in 
accordance with Fig 5.10 
Part 6 of the MUTCD, 
utilising GE7-8, GE7-9, 
signs.

2. Number to indicate 
allocated site 
identification number 
(identification number to 
be located symmetrically 
on label).

3. All dimensions are in 
millimetres.

4. Remove all sharp edges 
and welding slag before 
galvanising help 
telephone stand to AS 
1650.

5. 1½” BSP thread and all 
clearance hole 
dimensions to be 
observed after 
galvanising.

6. Handsets may be 
autodial or direct dial 
subject to local 
requirements.

7. Height limitations are 
based on ground 
clearance to errant 
vehicles.

8. Telephone cables and 
conduits are to be kept 
separate from lighting 
and power.

9. Wheel chair access to 
phone should be 
provided.

10. Safe standing area 
should be provided for 
vehicles (i.e. 3.0 m to 
running edge line).

4 x 12 gal. bolts
315 mm long, 80 mm
threaded at top
(alternatively, use traffic
signal controller “T” bolts)

FRONT VIEW

Help
telephone
handset

Handset
stand

250x250x10mm
hot dipped plate

Concrere
base

Levelling nuts
(8 off reqd.)
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Concrere
base

Two(2) Type 1 stiffeners 
used to mount guide sign

Two (2) 
type BS-82-50 
saddles or similar

Guide sign
G7-13B

Site ID label

Two (2) type TD1 
brackets or similar

Material:  16 gauge aluminium sheet
Required: 1 per site
(White reflectorised legend and border
on blue reflectorised background)
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Carriageway traffic flow

See Notes 9 and 10

Bitumen verge

PLAN LAYOUT - TYPICAL ARRANGEMENTS

SIDE VIEW

HELP TELEPHONE HANDSET
STAND DETAIL REQD: 1 PER SITE

SITE ID
LABEL DETAIL

Help telephone position
guide sign G7-13B

50 mm NB pipe cap
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R10

50 mm NB gal. steel pipe
- 2950 mm long for G7-13A sign
- 3150 mm long for G7-13B sign

Site ID label
(see detail)

See note 11
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4 x 16mm dia.
holes on
228mm PCD R12

10mm
THK.
FMS.

80

Machine 1½” BSP
(40 mm NB) parallel
thread for 65 mm long

40 mm NB
(48.3 OD)
pipe stand
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A space of 1.8m to 2.0m is to be provided between the guardrails

at the phone location to allow wheelchair turnaround.

GENERAL LAYOUT, INSTALLATION AND FABRICATION DETAILS

HELP TELEPHONE HANDSET AND GUIDE
 SIGNING STANDARD INSTALLATION

TC9799

HELP

PHONE

11. For new installation only 
one support is required. 
When G7-13 replaces 
an existing GE7-6 sign, 
one existing support post 
is removed and the new 
G7-13 sign is placed on 
the remaining support. 
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